SOUTH BURNETT CTC
| %% ANNUAL






Welcome to South Burnhett CTC Inc’s (CTC) 2021-2022 Annhual Report
CTC is a not for profit, Public Benevolent Institution registered with the Australian Charities and Not-for-Profits Commission (ACNC).
We provide support services to a diverse range of people within our community covering the areas of Disability Services,
Youth & Family Services, Children’s Services and Housing Services.
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Our Vision
In CTC’s geographic area of operation all residents, regardless of gender, age, background, culture, health or ability have access to the services and
supports they require to participate and feel valued in the economic, social and cultural life of the community to the full extent of their capacity and
desires.

Our Mission

CTC is committed to aiding those individuals in need in our community in partnership with other appropriate institutions through:

* Establishing and delivering services in accordance with our vision

* Identifying gaps, and the means of addressing such gaps, in the access to and quantity and quality of services and supports in our area of operation
(e.g. South Burnett or regions designated by funding bodies)

* Lobbying for and/or encouraging appropriate government, non-government organisation or corporate service provision

* Sourcing funding to provide required services

* Engaging in appropriate business activities to raise revenue to fund worthwhile community activities and provide a sound base for the
organisation’s future

* Building community capacity to realise our vision

* Engaging in any relevant activities that further our objectives in a manner that recognises and respects the rights and responsibilities of all people
and the need to address issues on a broad front, while focusing particularly on the needs of disadvantaged and/or marginalised members of our
communities

* Delivering services and programs that make a genuine difference

Our Values

eProviding services that are client focused

*Employing people who live in and care for our eFostering an organisation that is democratic,

«Building the capacity of our community to community professional, egalitarian and operates with
grow and prosper eInclusivity and diversity excellence

eAssisting and encouraging the empowerment eEncouraging and promoting the health and *Managing our business with honestly and
of others in our community well-being of our staff transparency

eCollaborating and cooperating with eSupporting the professional and personal *Communicating effectively with internal and
stakeholders development of our staff external stakeholders

*Treating people with respect and dignity *Meeting legislative requirements

eAdvocating for those in need
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Funded by

Board of Governance
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Our Programs

Service & Program Funded By Purpose & Client Group

Ity Services

Fee for Service (FFS)

-~
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NIISQ Community access, personal support, learning and life skills, in-
home accommodation support, respite and emergency respite for
people with a disability.

~

1%

Foster and Kinship Care * Queensland Department The recruitment, training, assessment and support of Foster Carers
of Children, Youth Justice  across the South Burnett who have or are seeking Department
and Multicultural Affairs approval to care for children/young people aged from birth to 17

years who have moderate to high support needs.

Foster Care




Service & Program

Cherbourg TSR
Enhavcement (COVID-
14 Brokerage)

Safety for High
Risk Pomestic
Violence

South Burvet+
Children’s DV
Counselling (cwth NP
Euhancement)

South Burvnet+
Children’s DV

Counselling (covIp-149
Brokerage

South Burvet+
Dowmestic Violence
Service

SB CTC Buhavcement
(Qld 2021-2.2)

Wondin-dee
Twdigevions Family
Violence Counselling
Service

Emergency Relief
(ER)

Woney Management

Funded By

Queensland Department of
Justice and Attorney General

Queensland Department of
Justice and Attorney General

Queensland Department of
Justice and Attorney General

Queensland Department of
Justice and Attorney General

Queensland Department of
Justice and Attorney General

Queensland Department of
Justice and Attorney General

Queensland Department of
Justice and Attorney General

Queensland Department of
Communities, Housing and
Digital Economy

Queensland Department of
Communities, Housing and
Digital Economy

Purpose & Client Group

Enhancement funds to provide training to organisations and their staff are
part of the Integrated Service Response for Domestic and Family Violence.

An immediate safety response for victims of high risk domestic violence.

Counselling for children affected by family and domestic violence

Additional support for counselling for children affected by Domestic
Violence.

Provides court support to people experiencing or at risk of experiencing
domestic and family violence and counselling to women and children who
are experiencing domestic and family violence.

One off funds utilised to provide an Immediate Safety Response for high-risk
women and children affected by Family and Domestic Violence.

Counselling and support for victims, child witnesses and perpetrators of
domestic and family violence in the Cherbourg Community. Non-
government representative on the High Risk Team for the Integrated Service
Response to Domestic Violence.

Assistance for people or families to overcome/stabilise immediate crisis
through the provision of basic needs such as food.

Financial counselling and advocacy for people experiencing or likely to
experience financial stress. Material assistance for people in financial crisis.
Community education and financial literacy.



Service & Program

Family and Child
Covwvect (FalCl)

RENEW Early Years
Service (€YS)

RENEW Iwnteusive
Family Suppor+
(IFS)

Safe Haven

Safe Haven
Community Patrol

Awe’s Place

Heritage Lodge

Simmo’s Place

Thorv Street Duplex

Funded By

Queensland Department of
Children, Youth Justice and
Multicultural Affairs

Queensland Department of
Education

Queensland Department of
Children, Youth Justice and
Multicultural Affairs

Queensland Department of
Children, Youth Justice and
Multicultural Affairs

CTC

CTC (initial infrastructure cost
supported by Heritage Community
Funding Ltd, Queensland
Government and South Burnett
Regional Council)

CTC and the Simmons Family

CTC

Purpose & Client Group

An intake and referral service connecting families under stress to the right
support at the right time.

Supports families with the development of their children from 0-5 years;
with the primary goal of developmental readiness and successful
transition to the formal schooling environment.

Working collaboratively with families who have multiple and/or complex
needs to develop their resilience and capability to take responsibility for
the care of their children.

Provides support for children, young people and families connected to
Cherbourg who have been affected by family violence through the provision
of Family Support, Youth Support, Community Capacity Building and
Community Patrols.

A long term lease of a property in Kingaroy, used for short to medium term
accommodation transitions as well as an alternative supported
accommodation option for relevant CTC services where all other options
have been exhausted.

A four duplex purpose built complex in Nanango for people with a disability.
Support and property management through a Good Neighbour arrangement
to ensure tenants have accommodation that meets their needs.

Support and property management for three people with a disability to live
independently in Kingaroy.

A duplex property in Kingaroy, used for medium or long term
accommodation for people with disability (direct rental or Disability
Services).



Other Services

Service & Program
HILLSDALE

OHANA
KOOLKOONA
Twudividual Placement

Services (IPS)

Twudividual Client
Support

South Burnett
Enterprise
Centre

Labour Hire Service

Funded By

Queensland Department of
Children, Youth Justice and
Multicultural Affairs

Queensland Department of
Children, Youth Justice and
Multicultural Affairs

Queensland Department of
Children, Youth Justice and
Multicultural Affairs

Queensland Department of
Children, Youth Justice and
Multicultural Affairs

Queensland Department
of Children, Youth Justice
andMulticultural Affairs

Foster Care Agencies

Schools

CTC

Kingaroy Regional Enterprise
Centre Association Inc

Purpose & Client Group

24 hour/7 day per week residential care and support located in a house
in the South Burnett for 4 young people, aged from 12 to 17 years who
havecomplex needs.

24 hour/7 day per week residential care and support located in a house
in the South Burnett for 3 young people.

24 hour/7 day per week residential care and support located in a house
in the South Burnett for 3 young people.

Temporary 24 hour/7 day per week residential facilities in locations across
the South Burnett to meet additional needs of the Department from time to
time to provide residential support for children who have complex needs.

Fee for service program to provide one on one support for children/young
people in foster care, at school, in their home or in the community.

Management of the Centre which offers small business premises and
conference facilities.

Provision of Labour Hire Services to select organisations - South Burnett
Regional Council and Stanwell Corporation.



Service & Program

Fusion Youth Services

Get Set for Work
(GSFW)

Next Step Plus

Recovnect

Safer Communities

Student welfare
Service

Youth Cownector

Youth Support
Coordivator

Funded By

Queensland Department of
Children, Youth Justice and
Multicultural Affairs

Queensland Department of
Education

Queensland Department of
Children, Youth Justice and
Multicultural Affairs

Australian Government
Department of Social
Services

Australian Government
Department of Industry,
Science, Energy and
Resources

Queensland Department of
Education

Laurel Place as lead agent

Queensland Department of
Children, Youth Justice and
Multicultural Affairs

Nanango State High School

Yarraman State School

Purpose & Client Group

Support to young people of the South Burnett aged from 12 to 21 years
through individualised assistance and case management.

Provide young people 15-19 years of age with accredited training and
employability skills through Skilling Queenslanders for Work.

Supports young people aged between 15 and 25 years who are
transitioning from the care of the Department to independence.

Intervention program for young people aged 12 to 18 years who are
connected to Cherbourg and are homeless or at risk of homelessness,
promoting reconnection with family, education and the community.

“The best thing that happened today - changing the internal story”. The
project aims to reduce the level of youth disengagement, crime and anti-
social behaviour in the South Burnett.

Delivered in partnership with the Nanango, Yarraman, Cherbourg, Goomeri,
Taabinga and Kingaroy State Schools and Kingaroy State High School
providing students with individual and group support to positively engage in
school.

Delivered in partnership with Laurel Place; identifies and links young people
with sexually reactive behaviours to counselling and establishes referral
pathways. Facilitates early intervention activities to raise awareness of youth
sexual violence and abuse.

Assistance to high school students to overcome barriers to remaining in and
succeeding at school.



Our Story

CTC's story began n 1493, supporting unemploved youth with job search aud life skills training by volunteers. After
incorporation as a not-for-profit orgavisation, we progressed into other Youthh Support Services, the SkillShare program avd
Job Network employment services, while simultaneously developing the broad range of commumity service supports that we
continue o provide today.

we have been based v a range of locations over time, with headduarters primarily located in the Artie Kerr Building in
Kingaroy from 1484 — 144 before expanding and relocating to South Burnett Euterprise Cewtre.

At times our service area has ncluded Gympie and the North Burnett, however our core service area has always been the
South Burnett and we are determined to stay local. We have had a physical presence in Kingaroy since 1483, Murgon since
2004 and Wowdai since 2006.

Our key mission has been and is to identify aud advocate +o close gaps v service delivery across the Southh Burvett, which
has led our organisation’s evolution to include:

2001 2006 2007 2008 2009 2016 2018 2018
JOWF |/1[ ”Rcswlcvmal Care Heritage Lodge
oste - &MWW\{/H’ for Moung People Disabilit+
Foster & Kinship S Emeraency o F2m|qu A Homsm@\{ NDIS Frowtlive
Care Support Relief S Family Violence Support, Support
Services Program Services Services Coordivation &

Plan Management

YOU
g‘m@g We are proud to say that all our growth has been at the explicit request of our clients, community and fumding bodies.

Our history is loug and in 2023 we celebrate 40 i of service to the South Burvett.

) SOUTH BURNETT CTC

‘\‘~ “ 24

CTC-working for our community

your key to the future } e



Chairman’s Message

When a Board of Governance has to deal with difficult decisions and
circumstances, it is always of benefit to reflect on the vision, mission and values
statements of the organisation. There has been an even greater than usual deal
of reflection by our Senior Management team and the Board in the last year, due
to the upheavals caused by Covid, world and local events and staff movements.
Even though there have been some challenges, we have managed to navigate our
way through well and to provide many positive outcomes.

With the planned retirement of our highly successful and experienced CEO of 30
years, Nina Temperton, in September 2023, strategic and succession planning for
the future management has been a major focus for our Board.

We continued our program of purchasing or leasing suitable accommodation for :S""'\"i"ﬁ
people living with disabilities and young people in residential care or transitioning e
out of care. After 2.5 years under construction Skyla House, a group home within Johw

the Heritage Lodge complex, was finally completed. In the beginning of 2022, we
also bought more office space for staff working in the domestic & family violence
field.

One innovative solution to address homelessness was the purchase of a “care-a-van”, a caravan that normally

provides emergency accommodation for up to two weeks but currently is helping a family whose house burnt
down until they can rebuild.

At the Annual CTC Day, staff made attractive and practical packs of toiletries for the homeless.

10



Chairman’s Message cont.

Partners in Foster Care continues to provide suitcases to all children in our care so that they have something
that they own and can take their belongings in as they move placements. With the help of the Angel Knitters
and Crocheters Group, we can provide handcrafted blankets, beanies and toys. Such things bring some comfort
and dignity and make a real difference because they show that we genuinely care.

We could not run any Community Leaders’ Bus Tours this year, so we are looking forward to conducting them
again now that the Covid restrictions are lifting. If you are interested in gaining a greater understanding of the
many services that CTC provides, please contact the office and we will send you an invitation to a future tour.

One of the ethics of CTC is that when asked for help, our answer is always ‘yes’ and then we proceed to
empower the appropriate section of CTC to deal with the issue or actively work with the client to link them to
the best agency who can. As one of the largest employers in the South Burnett, we are very proud of our
outstanding, committed, passionate and resilient staff who regularly go above and beyond to provide the best
possible outcomes and care for the many clients who CTC supports. As a Board of Governance, it is so
rewarding to be able to provide effective governance and to be involved in such an outstanding not- for- profit
organisation, working for the betterment of our South Burnett community.

As Chairman of a very proactive volunteer group of Board members, | wish to pass on my sincere appreciation
to them and our CEO Nina for the support and assistance they have provided to me once again during the last
year. | encourage readers to browse through the reports in this document to gain a more in-depth insight into
the achievements that CTC has accomplished in the last year and our goals for the years ahead.

Jobn Box

Chairman

n



CEO’s Message

What a momentous year it has been — for the world, our country, our
community and for CTC. Nothing but nothing seems to be the same anymore
and yet so much still is! Other than increasing, the needs in the community
certainly remain the same and the sun still rises every morning. One of the
greatest challenges in these allegedly unprecedented times (have we really
forgotten so much history?) is to retain a sense of proportion and optimism
and to just keep doing our very best. CTC staff do that in the most trying
conditions, and they have helped hundreds of locals to improve their lives and
circumstances. We have every reason to be proud of the achievements
demonstrated in this report and | commend and thank everyone who
contributed to them.

Two of our Managers have retired this year and we are enormously grateful for Janet Champney and Esther
Ross’ many years (32 and 22 years respectively) of outstanding service. They leave big boots to fill but we are
confident that their successors have what it takes to lead their teams to continued success. As part of the
generational change in our leadership we are taking the opportunity to have fresh eyes review all our policies,
practices and plans to identify opportunities for further improvements (or to confirm that we’re as good as we
think!). To this end we added the role of Chief Operating Officer (COO) and restructured some teams as well
as setting up additional offices. We have also purchased and rented more premises for Residential Services
and people living with disabilities and increased the number of staff at all levels.

12



CEO’'s W\essa@e cont.

Financially, we continue to do well due to meticulous and frugal management of fee for service
activities which gives us the freedom to fund programs or infrastructure that we consider essential to
support our communities when government at all levels fails to respond adequately to local needs.
Unfortunately, this is sometimes the case, particularly regarding Domestic Violence and Emergency
Relief where we are reliant on our own resources being supplemented by local businesses and our
community’s fundraising efforts to fill the gaps in service delivery and provide support when and where
it is needed. We thank Stanwell, Heritage Nanango Community Funding and the many local businesses,
residents and organisations for their continued generosity.

The members of the Board as always have provided excellent support to me and the management team
and ensured that they fulfilled the requirements of their roles with skill and commitment. CTC is very
fortunate and grateful to have such good governance.

| hope you find value in this report and thank you for your interest in CTC. We invite and welcome your
thoughts and suggestions on how we can further improve in the realisation of our Vision and Mission
for the benefit of the people in the South Burnett.

7lna 7-%74%”

CEO

13



Board of Governance

South Burvett CTC is fortunate to be guided by the strategic leadership and professional expertise of our voluwteer Board of
@Govervwance, Chairman John Box and CEO Nina Temperton.

Our Board Members are all active participants in our community, exteusively involved in numerous viot for profit organisations, local
schools, clubrs and groups. Mawny of them have raised their families avd lived v the region for most of their lives. They know our
commumity, the underlying issues socially disadvantaged families and individuals face, the veed for our services and most importantly,
they are committed to making a differevce.

Our Board Members value our staff and recoomise the benefits of providing learning and development opportunities that ensure CTC
cowtinues to fulfil all requirements n accordavce with relevant legislation and the Australian Charities and Not for Profit Commission
(ACNC).

Succession planving is av important part of future proofing the strength of our Board of Governance. Board Wembers are enconraged
to always be on the lookont for and seek out potential future Board Members, T+ is our practice for Board WMembers +o invite people
who are interested in being a Board WMember to attend as a guest for a period of time prior to nomivation on the Board. This allows
both sides o ensure the right fit’. We are always happy +o hear from anyone who may be interested v becoming a Board WMember
and nvite them to participate iitially as a guest.

Board Members

< Jolh Box Chairman: - 2007

Retired after 45 vears’ service +o the electricity distribution industry, from qualified trade skills to sevior management roles
involving human resources, regulatory compliance, stratesic development and implementation of risk mavnagement and safety
procedures. Lifelong volunteer involvement in multiple community orgavisations (ncluding Local Ambulance Committee, Kingaroy Aero
Wodelers Society and Community Radio Station CROW FW) as an active member and Chairman/office bearer. Chairman of the CTC
Board of Governauce since 2015. JP (Qual).

“* Maurie Freeman Vice Chairmav - 2015

Recently retired from Ergon Everay after 40 vears in leadership roles with strong focus on safety, teamwork and productivity. Holds

a Diploma in Management. Wide ranging volurteer participation in community activities and events preferring work behind the scenes

+o formal executive roles. 14



< Howard Leisemamn Treasurer - 1987

B.Lomm (UQ). Currently carrying out project work with a local SME after retiring as their CFO and Board attendee, HR Officer,
WH&ESO and BRTWC. Experience as Director and Secretary of an international business based in Toowoomba and with shareholders
and Directors from New Zealand, England and Norway. Several decades of experience as Wember, Chairmav and/or Treasurer of a
number of commumity orgavisations including School P&L, Blue Light, Juvior Sport, Neighbourhood Watch and Rotary. First joined CTC
1957 and was Chair for over 25 years until 2015.

* Nina Tewmperton Secretary - 1492

B.Ed. (Hous). Worked i adult education avd admivistration of agricultural enterprises before joiving CTC as Manager in 1492,
Heavily involved v many community organisations in leadership roles including P&C, Lions Club, Private Hospital and Aged Care Centre
and Chamber of Commerce. Commumity represevtative on a number of Local and Regional Economic Development Organisations.

< Marc Reivbott Board Member - 2012

BASC. (Business Management) and numerous less formal traiving courses aligned with executive and management skills. National
Sales and Warketing roles v +wo compavies and currevtly owns and manages two small busivesses with approximately 25 employees.
Experience and expertise v finaucial avalysis, business/strateaic plawnivg, compliance and quality control.

< Bervnadette Upton Board WMewmber - 2014

Retired teacher with experience in schools, early childnood education and TAFE, +eaching the children’s services courses. Holds a
commerce degree and experievce n simall business as the part owner of a veterinary practice. Personal experience v fostering, youth
work and care of people with disabilities.

 Kaylewe Schilf Board Member - 2014

25 Jears experievce v the banking industry with over 10 of these years spewt v management positions, particularly within +he
Agribusiness field. Experience v working with and implementing risk management systems withiv the finance industry. President and
member of a private school Parent Executive Association for over & vears and held varions roles v many sporting organisations.

< Jo Gadischke Board WMember - 2015
Applied Diploma of Social Scievces, experience v youth work avd active partuer i rapidly growing SME. Experievce v marketing/PR,
risk management, HR and business/strategic planving and implementation,

< David Tiervey Board Mewmber - 2019

Senior Sergeant with over 27 vears of service. Currently Officer in Charge of Kingaroy Police Station. As Officer v Charge of
Kingaroy Police Station is mvolved with various government and community organisations providing support +o people at risk in the
community. Traiving avd experience v disaster and risk management and mewtoring +raivee police.



Corporate Services Team

s SN .} -
AL = s

Kerry, Amanda, Lateesha, Nina, Wendy, Melinda.
Jason, Mat+, Andrew avnd Shauw.

4162 4000

@ Corvish Street,
Kingaroy

PO Box 490, Kingaroy

infoDskcte.com.an

www.sbete.com.an

DSouthBurvettCTCIne

Dsonthburnet+ ctc
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Corporate Services Team [HQ]

Adwmivistration

The Human Resources/Corporate Services team is supported by Amanda and Kerry who provide
nvaluable administration support to keep the various reporting and compliance requirements of the
oraganisation in check,

Chief Operating Officer
Jasow’s role is to support +the service delivery of the organisation by working to ensure appropriate

) @) resources, development opportunities and equipment are available for staff and working with teams
=o|g ;o identify and overcome barriers they are facivg. The role is a key conduit in ewsuring the

~[=0|&» -

&
HUMAN 2™\
RESOURCES A, )
A

)

" 4

a1

o8

orgavisation’s vision, mission and values and the Board’s directives are reflected v the services
delivered and that Mavagers, Team Leaders and Officers are supported in their work.

HumanResources [HR]
Welinda and Wendy support CTC staff and services by recruiting, inducting and providing ovgoivg
employee and compliance support across the oraanisation.

IT and Fleet Management
Andrew ewsures CTC staff have access o the right technoloay at the right time; Andrew is also
respousible for managing all CTC vehicles.

Waivtenauce and Workplace Health and Safety
WMatt and Shau work +o holistically support all CTC services and sites through their respective
specialties in Workplace Health and Safety and Grownds & Building WMaintenance,

17



IT & Fleet Management

107

Number of Microsoft

Office users.

Number of cars in

the CTC Fleet.

Fleet Breakdoww

Utes N 10
Buses [ Vans [N 10
Cars | SUs

10

Nuwmber of TT
profiles.

30 “ mobile

phioves allocated

610, 000w o]

Total kilometres travelled to support our clients

and community withiv this reporting period.

Y

Workplace Health and Safety

25
20
25
20
15
10

Workplace Tnjury and Tucident
Breakdown

Total workplace cidents
that reduired reporting
I and reviewing during the

Client Werk Other
Related Caused
- No
Fault

2021-202.2 finaucial vear.

L S EEe o 0 0
Work  Near Vehicle Serious Fatility
Caunsed Wiss Bodily
Harm

Total vamber of staff supported through
the WorkCover process +o make a claim and
return to vormal duties.

Our WorkCover premiam rate was reduced
by 392 for this period due to our number®= A

of claims being better thau the industry
standards.,

&

- 3 vew Workplace Health and Safety
1 TRepresentatives (WHS Reps) were elected

‘:! s | darivg 2021-2022.
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QLD Homelessness Iuformation
Platform [QHIP] Applications

This period of growth has seen a
mixed bag of projects that CTC
has delivered for the benefit of our
community and services.

In 2021-2022 the vew
online request and
maintenance app —>

Ticked OFF was rolled out.

Property Management

T New office purchased aud delivered in

Wondai for Domestic and Family Violence
Services.

Rewtals nndertaken for use in respite
and transitional housing v Kingaroy.

| New Residential house purchased and
rolled out for Youthh Support Services,

®

174 | .

Total number of QHIP

through CTC programs and
services including Emeragency
Relief. Female

78 people identified that they
needed immediate supported
accommodation.

0

Breakdown of QHIP Applicants

12 reople

applications completed Hale “ dewtified

as

Aborigival
and/or
Torres

- oo Strait

m Adul+ Tslander.
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Finance Team

Pearly, ,Leanne ¥, Wendy P, Jason and Paz.

The Finance Team looks after all aspects of the CTC accomnts and payroll
processes — they ensure the CTC employees are paid.

20



.+ Total vumber of

staff who

| salary packaged

as at 30 June
2022,

é-&

Income Tax Take Home Pay

e
Total vamber of s muhow

staff paid this Y
qgm finaucial year. Total amount paid v staff
wages.

2 2 2 Staff by Service Area

Total number of CTC ’ ) } J N
employees on 30™ Juwe b b
2022. eDisability oFmavwe eManagement  ePartuers in e\outh and
Services Corpom-rc Foster Care Family
Services Services
°® o
‘e
o
® ‘ ® Over $2
s vk o Million spent
TION locally within S Al ,
bl '.7 willion n government
Burnett, funding was returved +o the
South Burwett throngh CTC
Total funded programs and services.
2021-2022

operating costs.
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Partvers m Foster Care [PLFC]

Jomifies Hefoing Founifies -
Thals Whd( Tedering is AT Aboul

4164 0507

2.0-2.4 Mackeuzie
Street, Wondai

PO Box 290, Wondai

partunersQshcte.com.aun

www.skcte.com.an

DSouthBurvettCTCIne

Recrulftenl” Assessmen( Training Suppor(’

d Julie
Queensland
Government
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| | J
- y/ J

|
|
|
R ' 100
A " ao
Total vamber of Home Visits 80
+his Financial Vear. D)
)
: 50
40
Assessiments 2 : 20
completed in 20
2021-2022 Provisional : 10
|
|
|
|

200

150

100

50

Carers 200%-2022

2009 2012 2012 2014 2015 2016 201F 2019 20194 2020 2021 2022

o—@Geveral Carers Kiuship Carers  ==o==Total Carers

17 1

Iuitial Revewal

CHILD PLACEWMENTS 2012-2022

2012 2013 2014 2015 201 2017 201% 2019 2020 2021 2022
@Geveral Care  m Kinship Care Total CYP

e ——————

&Ny, Tortuers n Foster Care’s 2021-2022 success was the
2% development of Hope House which will enable us +o provide an

HOUSE" extra laer of support to our carers and young people.

Holiday activities and
evewts were orgavised
during 2021-2.02.2.
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REGISTERED
NDIS
PROVIDER

Disability Services

4162 90N

Shed 3, ¢ Corvish Street,
Kingaroy

PO Box 490, Kingaroy

croskh D skete.com.an

www.skcte.com.an

DSoutBurvettCTCIve

i N ‘
Kewdall, Shea, Bark O, Amy and Jen V. Dsouthburnett_cte
Bark W, Jane and Emma.

Our registered services include ond a variety of
Frowtline Services such as grounp activities, household tasks, community participation, skills
development, shared living, persoval assistance activities and assist access & maivtain

employment,

Australian Government


mailto:info@sbctc.com.au
http://www.sbctc.com.au/

e e 201 164 %6 Disability services day trip to K’mgs Beach, Saturday
1™ December 20241, Participants evjovyed swirmming iv
the ocean pool, a walk along the beach and a subway
platter lunch on the beach front.

Support
Coordination
Participants

NDIS Plan Managed

Participants Participants

Total vumber of Plav
WMavnaged Invoices claimed.

CTC Disability Services provide a variety of supports and activities +o
individuals, their families, and carers. Services nclude a ranae of in-home
and community-based supports that are tailored +o the preferences and
needs of the persou living with a disability. Plan Management, which
assists in the management of the financial and contractual aspects of
participants’ NDIS plan, Support Coordination which assists participants
+o utilise their NDIS Plav to its maximum potential.

Jume group vight
2022, saw
participants enjoy
an educational and
fum tour of the
Kingaroy Police
statiow.

Supported Tudependent Living providing participants 24/7 care to live as
independently and possible while being supported in a home environment.
Short term accommodation is offered at CROSB House, a home away
from home, +o assist participants v creating friendships and independence
through shared or individual accommodation. Tn addition, thronghout the
vyear, CTC Disability Services coordinate a variety of events, outings, and
activities to maximize community involvement and ensure our participants

have a network of friends and experiences.
The tour included

experiencing some
of the equipment

- Supported .
Tu-home & St Tndependent +the police use o
Commumity Livs W keep the
Support Employees Ving 0
- PP Houses community safe.
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Disability Services

Registered NDIS Provider

Amanda R

*
¥

Christian

*

Pebbie M Debbie N

Australian Government 26



Disability Services

Penise

Helen

Julie H

Australian Government

Karen

Kelli

Kerry H
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Disability Services

Wariah

Nathan

*

Australian Government

Kristen

Nicole

Laura C

Wichael

7, SR
I d'~“ :‘:fh‘x(k‘i

Laura P

Leonie

Wichelle M

Pravnee

[x]

[x]

Total number of
support workers,
employed to support
NDIS clients during
this finawcial year.

Rebecca B
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 Disability ¢

Renee Richard
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The Gumunt Place

41651952

22 (Gore Street,
WMurgon

JosVi and Lizz

W\ C

PO Box 490, Kingaroy

aumnit Dskete.com.aun

www.skcte.com.an

DOSonthBurvettCTCLve

Dsouthburnet+ cte

|8

Brendon and Bervie and Jodie Brittuey
Jackson

/

The Gumant Place is an Australian Disability Euterprise employing people living
with a disability ou a permavent part time basis. The Gumunt Place is funded by
= the Australian Government's National Disability Tusurance Scheme.

Australian Government


mailto:info@sbctc.com.au
http://www.sbctc.com.au/

The Gumant Place runs 5 Business Units

Secure
Pocument
PDestruction

Commercial
Lanvdry

3

Comwmercial
Kitchen

Wood
Workshop

~ Trophy &
Engraving
Service
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Gumnut’s achievements and successes v the 2021-202.2 reporting period.,

After losing our great friend and work mate Bill Wessling last year Jackson Ponder has stepped into
his very big shoes with great confidevce which is +estament to the great traiving Bill provided to
Jacksowu,

Tv November we were fortuvate evough +o be awarded a Community Social Enterprise Grant to
assist with the purchase of a laser engraver. The team could see great busivess opportumities for
Gumnut by adding this machive to the workplace. Since its iustallation, the team has produced some
amazing products ov wood, glass, metal and acrylic. We are hopivg in the not-too-distant future +o
have an ov-line store which will brivg in wore orders for the department and get the Gumunt name
out into the wider community.

An example of what can be achieved through social media and on-line advertising is a customer who
ordered an engraved can caddy with his foothall +team logo ow i+, he thew shared i+ on Swapchat, and
this brought in a further & orders for us within 3 minutes. Two weeks later avother order for G0 can
caddi@s was received from afootball club v the Gladstone region.

tomple+od v +h 15, 71 517 2, 692 746
2021-202.2 Pallets Shredding Sandwiches Cakes
“PD"‘""é period, Made Bins Coll@ch@d WMade Baked

Stanwell and Meandu Mive
continue to support The Gumnat
Place laundry and workshop with
4,692 overalls, ,403 pants
and 4,744 shirts being washed,
dried and packaged v the
lamvndm The workshop has also

Teys v Wuraon also continue
to support Gumuut Place
through the purchase of

over 15,000 pallets for this
financial vear. They have
also recently engaged our
laundry services to process
their clothing which is used
in the production of their
_vew petfood live,




Heritage Lodge Nanango

.
H@rH‘aqe Lod@@ is an all access complex for people with disabilities who @ Hentagg lc\j,,;“;mlﬁnﬁ;l}ggg
are able to live independently.

Tt is composed of 4 duplexes that are each 2-bedroom wmodern units and
Is supported by our Good Neighbour model. There is a tenant who lives in
the complex +o provide basic support in line with beivg a “Good
Neighboar".

4 NDIS Participants vow reside at
No. & Heritage Lodge

S

™ N ‘J
Tu partuership with the Nanango Heritage Community Fanding 7 |
Tue. we delivered the 3" stage of our Disability Specific housing
complex Heritage Lodoge.

This stage was the culmination of ongoing consultation with the
Nanaugo Shire community to deliver a supported ounsing option
to both support ageing families and provide sustainable,
independent accommodation,

Kewneth, Kerry, Alan and Chris and
their parents on move in day.

Australian Government
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Dowmestic and Fawmily Violence Services

Wondin-Dee provides connselling and
support for people affected by
domestic and family violence in the

Cherboura Commumity,

The SB Specialised Domestic &

Family Violence Counselling Service
provides couvselling, court support and
immediate safety responses to women

and children experiencing domestic and

family violeuce.
Augie F, Yolande, Les,

Waree, Meli+a and Deb.

Funded by

In case of emergency and after hours, please contact: Police - Phone: 000 avd/or DV Convect - Phove: 1500 211 H11

Qunsland

Government 3 4



In April 2022 CTC purchased a building in Wondai which allowed for permanent co-location of the two services. This gy
has allowed the service to coutinue to grow as a team and specialise v our respouse +o domestic and family violence

across our community. The building was officially opeved on 20™ WMay 202.2.

373

Total nvumber of referrals
received from Queensland Police
Service for Domestic and
Family Violence ntervention and
support, daring the
2021-202.2 fivaucial year.

Woudin-Pee provided

Hours of support,

Comvmunily Bngagement

NAIDPOC DV WMonth %Y VY
Day b Stakelholders Cavdlelighht i Awarevess
Celebrations Dinner Ceremony March

DFV practitioners attended several community events representing both

Wondin-Dee and SB DFV Counselling Service during the 2021-202.2
finaucial year.

Domestic and family violence is EVERYONE'S business

.. In late December 2021 avd early Javnary 2022 the service experienced an increase in demand for ®
L immediate safety responses v Cherbourg and across the South Burvett; +his coincided with positive ©
i COVID cases within our commumity, The service was able to temporarily use the Partuer’s in Foster L)

Care Traiving Room to allow +he Wondin-Dee and South Burnet+ Domestic Violence Support Service +o Q

co-locate and continue o provide an n person response to the immediate safety of women and children ’

experiencing high risk domestic and family violence. The benefits of this temporary co-location were immediately
evident and made the many challenges easier +o navigate throughont this period.

1
Voo

i

STOP

DﬂMESTIC .

SB DFV Coumselling Service
Hours of Support [Breakdown]

1573 1235
DFV Vietims PFV Child
Counselling Wituess
260 244
PRV Court Child Wituess
Support [Started Jan 202.2]

(v Cromp Sesons

> Rhythm +o Recovery — PrumBeat

& Grawiies Group

& In-scheol Children’s Couvselling Support
< DYAD Parent/Adolescent Coumnselling
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e e,

Urgov N ond Family Services [Comections]

— /l’:l——
W

4169 5940

25 Lamb Street,
V\/\mr@ovn

PO Box 440, Kingaroy

connectionsslcte.com.au

www.skhcte.com.an

DSoutNBurvettCTCIve
DOCTNMonthServices

Dsouthburnet+ cte

Sandy N and Stacey

It you need a hand, give us a call or come nto the office and if we can't help, we
will fiud someone who can.



mailto:info@sbctc.com.au
http://www.sbctc.com.au/

A Victim of Pomestic & Family
Violence

A child witness of Pomestic &
Family Violence

A person who perpetrates
Violence

Affected by Domestic &
Family Violence

PISCONMNETTE0 T OV T AVNIY
eduecation and community

# o) Person

SOUTH BURNETT CTC

. your key to the future Lﬁ.ﬁ_r

CI

7 oo
AMAENO OWNE
olence Se p
PEOPIE

4

S_afo Haven

Family and Child Convect

RaLonneer

NEXASSHOPNANS

EUSTEON Moneihl Sgevitas

Sakfee Comynmnties

CTC-working for our community m m



Kingaroy Youth and Family Services [VFS]

4162 7129

Lot 2 Somerset Street,
Kingaroy

PO Box 490, Kingaroy

youthOskete.com.an

www.skhcte.com.an

DSonthBurvettCTCLve
DOCTNMonthServices

Osonthburnett cte

Kirsten and Leawna

It you need a hand, give us a call or come nto the office and if we can't help, we
will find someone who can,

33


mailto:info@sbctc.com.au
http://www.sbctc.com.au/

S

E

S

T

3

= A Victim of Pomestic & Family
RS Violewce

£s

R < Bl A child witness of Domestic &
> S 5

K Family Violewce

)

O

i

S

O

&

LS

l South Burvett
Specialised
Powmestic Violence
Service

S EmergencyRelief
S 3
S O
= £
L
= 0 Woney Management

- MIW’M“ i

Twdividual Support

15-21 Vears

Fusion Youth Services

E‘Risk‘ or Hﬂcdlﬂ h*
12-24 Mears |

One-off short-term assistance
Case Management with a Support Plan

Safer Communities

‘ ﬂ_\lﬁL{L 15-25 Vears
|

@Group Programs

Next Step Plus

16-25 Vears
{

omelessness or risk
elessue:

a

Walcolm’s Youth Hostel

Mobile [ outreach support
Supported Accommodation

Student Welfare Workers &
Vouth Support Coordinator

Student wellbeing an
i Scheol Ewaaﬁcmew-t- ‘ 517 Mears i

Cherboura, Goomeri, Kingaroy, Taabinga, and
NYarraman State Schools.
Kiugaroy and Navavgo State High Schools.
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Emergency Relief [ER]

The Emergency Relief program aids
and provides support for people or
families to overcome and stabilise
immediate finawcial crisis throungh

the provision of basic veeds such as
food, homelessness packs and

Support.

Government

40



TIudividuals whe were supported 313, €01 vwas spent on Emergency Relief support,
through Emergeney Relief to CTC received S6632 in Government Funding,

ALCess 2?3 provisions +h6 These figures are outside of any ER provided through program brokerage,
2021-202.2 repor«ﬁ no P@l"lo&l . donated items and products or Hhrough homelessness initiatives.

Dovated items allowed for +he creation of 104
Christimas Hampers for clients of CTC
programs; 15 hampers of these were delivered

CW%W&% HﬂWtPG\f to Eva’'s Place in December 2024.

Client #2 — accessed
$400 through 10 dry
ond frozen food packs.

Client #1 - accessed
ER 5 times with total

funding = $487.50

Providing Emergency Relief to a commumity where many are experiencing poverty, is ouly possible throuah
the geverous dovations from our Seuth Burnett community. For this finaucial year we recognise the
finaucial and donated items from:

# Angel Knitters & Crocheting  # Friewds with Diguity

Group # Ken Mills Toyota

# Bill Hull car Centre # Kingaroy Liovs Club

# Bummivgs # Martoo Review

# Chair Yooa & Mediation # Queensland Police Service
Group # Rotary Club

## Cherbourg Cowtaivers for ## Share the Dignity
Chanae # South Burnett Knitting

# Community Members Group

# Country Wowmen's Association  # Stanwell
[CWA] # Sunshine WMitre 10

1M



Woney Management provides financial
commselling and advocacy for:

* People experiencing or likely to experience
financial stress,

* WMaterial assistauce for people in
financial crisis, and

o Community education and financial

li+eracy.




WMoney Management is a financial comnselling /
resilience service but the relationship between lack
of housing and financial stress has become more
and wmore evident over the last 12 months,

Total number hours spent
supporting 477 cliewts

during the 2021-2022
finaucial vear.,

1272

WMovey Management staff have needed +o become

very knowledgeable around housing due to the lack Clients engaged with WMoney Magomon-l' after
of other services/ supports in the area. This idewntifying one or more of the below issues:
ﬁwav]cml vear, W\gweq W\qwa@@vnew l/ms asshler@d 24 Financial Hardship 24
clients with housing assistance. This has included Salk bardon 3
research, advocacy, support, rewt connect Cax +mc bk oo
considerations for tenancy assistance, rewtal 5 ‘no ! ‘° "m = 27
security subsidy and head leases. The program Ai¥ tisk of homelessuess/oviction 10
has also assisted clients +o apply for social housing, inale o Fay vllls 16
followed up with community housing, has provided Emergont need dus to unforeseen event 12
short term finavcial support in food and vouchers Othes €7

to assist clients to move nto premises, or address

AGE PISTRIBUTION FOR

rent arrears.
‘i CLTENTS
40

25

‘SW\ovneq WManagement spent a total 20
/ of 832.9 Wiours on housing support 25
-3 ) 17
> ocated to client contact, case ig
t; coordl )omow, research avd case notes, o, % 5
1 5
22 ond travel 2.29 hours. I % —

19-1F 1©-20 21-25 26-25 26-45 46-55 56-65 Gb-25
years years years years Jears Jears years years




Family and Child Convect S ©

Lee-Aune, Chiedea, Sandy H, Peta and Brett

Family and Child Cowvect provides advice, information and referrals +o families with

childrew prevatal +o 1% years and links families with the right supports at the right time.

Funded by

Government
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\ e
- e q °g Cliewt

Y.

¢ 3& Engagement

. 27'. rate during

Q _‘ this reporting

4 Q| 6@@6‘ q period.,
\\ Active €4 did vot consent.
&) Referrals 43 widble +o make contact.

Referral Source

Self-Referral [ IEEEENNE—— 190

qrs I 152

Child Safety I 136

NGO's [DV, Youth etc] NN 93

Education NN 72

Other NN 64

0] 50 100 150 200

Total number of

hours of support

daring the 2.021-
2022 finawcial year.

PSP

Total vumber of Enguiries.
2.9 advice | wnformation &
419 fawilies referred.

708

137 referrals were completed for families +o access
further support through the below services.

6%

Percentage of clients
referred who identified as
Aboriginal and/or Torres
Strait Tslander.

1 ATSI Fawmily Wellbeing
17 Counselling - Family [ Relationships, Finaucial
26 DRV Support Service '
19 Health Services

4 Housing & Homelessness Service

74 Tutensive Family Support
432 Other Family Support Services E

Mouth Services



B NEW Early Years Service REMEW

EARLY YEARS SERVICE

The RENEW Early Years Service supports families with children aged birth +o 5 years +o
achieve development milestones so they can successfully

transition to school.

Funded by

16

Government



CTCR NEW Early Years’ Service received a referral for a family from the South Burnett Child Safety Service Centre in Janunary
202.2. The family was in the remnification phase of their child protection order with the order due to expire in September 202.2.
when EYS became nvolved, the mother felt very li+tle clarity around the remvification process and avxiety regardivg becomivg a
full-time parent for the first time. BYS helped the mother communicate with Child Safety and +o produce a solid reuvification
plan that everyone understood. This progressed very well, and the danghter started living with her mother and partuer from
April 2022, The stress of being fulltime parents lead o a relationship breakdown between the mother and partuer. This was
also compounded by the danghter’s significant disability and frequent therapeutic appointiments. As the partuer was the main
source of tramsport to work and medical and health appointiments, this left the family without access. The mother reached out
to her support network and €YS for help. She made the decision to leave her job so that she could take her danghter to her
appointiments with the support of her family and €YS. The mother is ouly 10 hours away from being able to +ake her driving
test. Tn the meantime, BYS is assisting the mother with +ransporting the child to ECEC +wice a week. The mother is also
engaging well in Parents As Teachers sessions with the focus on improving her confidence avd their attachment, and actively
supporting her child +o attend all health and medical appointments.

107

Total vumber of developmental
assessiments completed, using
Ages and Stages
Questionvaires.

L Story of Support

Nuwmber of children the Early Years Service
supported during the 2021-202.2 reporting period.

’I 2.0 Children idewtify as |

Total vamber of
parents and/or
carers who accessed
+the BYS for support
and completed the
Outcomes Survey.

A4

@ Children have a formally
diagosed disability

The €YS plavned
and provided
activities to
strengthen parent-
ehild interaction at
+he Easter Social
Tuclusion event for
RENEW EYS aud
TFS clients at Apex
Park in April 2022.

e Reported an improvement v their parenting practice. P oy
————

e Reported their child/children made proaress fowards achieving their
agreed goals.

e Reported that the EYS assisted them v accessing the support
services they veed. )

e Reported an improvement in their relationship with their children.

e Reported an improvement v their knowledage of childhood
development, )

47
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B NEW Intensive Family Support Lo .
II,IIEW

The RENEW Iuteusive Family Support team collaboratively works with families with

children (prevatel-1dyears) who have multiple and/or complex needs +o develop their resilience

and capability to take responsibility for the care of their childrew.

Funded by &6W\W\a, ?V\D@b@ aV]d C/ﬂSSi@

Government 48



CTCR NEW Twutensive Family Support received a referral for a family in Jannary 202.2. The family were P
experiencing stress with a recent death v the family and had recently lost everything v a watural -V
disaster. We were able to assist the family to access counseling, prenatal care, and support for the vew |
balby. An wiexpected situation in April meant that it was vo longer safe for the children to be v one place a3
together. Through immediate safety plamning with the parents, we were able +o safely find family for
the children to stay with short and long term which resulted in the children not being takew into the care
of child safety.

The total vamber of Tutensive Family
Support referrals received and exited
daring the 2021 / 202.2 reporting
period.

? REFERRAL SOURCE

chd saferyers I +
Sofeferral | >

ount of Area TFS [

Percentage of Clients
orner vo I © rage .
oG - who identified as

ruvlic Hospital [ > Aboriginal [ Torres

Strait Islavder.
Neighbourhood Centre [ 1
race I
cducation N 5 l
Average

namber of days ~ Caseis closed with

e sonce I 4 \\t
0 2 4 A ? 10 +o engae. all case PlﬂV] @Oﬁls
achie\/cd‘

N AV er
Nuwmber of Number of families closed ]%qu\lm::frgﬁ N Number of Number of fZVle\mIZ:Y\/:Vfo
cases closed 4 families that 1 with referral et families closed families who did not

with case plan = | could not be 1 to a more | as moved out disengaged —

- | achieved. contacted. suitable Acl/nlol SMFQW of area. from service. Golecinaie
== o terventiow. service. 19




Safe Haven

Funded by

Government

Luella, James and Roloywm

Safe Haven provides support +o
families and young people who are or
have experienced Family and Dowmestic

Violence in the community,

Our program supports families with
individual goals such as housing
support, Centrelink support, parenting,
Domestic Violence Orders, Victims Assist

QLD applications ete.

50



Total hours of support provided to clients
engaged with Safe Haven during the
2021-2022 finawcial year.

Safe Havew
supported
clients through
several client
focused groups.

Safe Haven were activity involved in a range of community
eveuts and activities during the last year, as both lead agency
and committee members of event orgavisations.

Cherbourg ( o o \|

NATDOC mwmunity Easter
Celebrations and g9 Huut DFV vﬁ:ﬁofwcss
Baby Welcome to -

Country .

Dowmestic & Family
Violence Candlelight
Ceremony

DFV Stakeholders R UOK?
Divver Cherbourg
Community Eveut

Wurgon Cherbourg
Vouth Hub Expo J

The “Good WMan, Family Wan” program aims +o use a
group setting to assist in oung mew perpetrating
domestic and family abuse to change their behaviour.

GERLS PROGRAM

This program focuses on the
flexible engagement of young gjirls
in the Cherbourg community who
are viot attending any educational
programs; supporting them to
remaiv positively engaged v
activities and continue +o build
relationships with service
providers.

Clients participate in weekly cooking
programs at Convections. This enables
clients to gather socially whilst also
sharivg recipes and learving new skills
regarding cooking and budaeting.
Clients have the opportunity to meet
individually with the WMoney
WManagement Counsellor if they require
additional individual support,




“usion provides support to
young people of the South
Purnett aged from 12 +o 24
years through mdividualised

CAsSe W\am@@\mcvﬁn

Referral Pathway — present

at Mouth Park, Kingaroy.

Funded by

Qum:l

Government



Wor® Total hours of support provided in the
P\ 2021/2.02.2 reporting period.

/3 of clients who engaged
with Fusiow, eriginally
presented for support with
Wewtal Health.

Referrals made
+o Tuternal[CTC]
Programs

‘ IDENTIFIED RISKS AT INTAKE

45
40
25
20
25
20
15
10

5

0

At risk of discounection At risk of At risk of harm, Homeless or at risk of
from family/commuity  disengagement from  including self harm homelessness
or support networks  school, training and/or
employment

2610 hours were spewt driving
to get clients from within and
outside of the South Burnett.

Referrals made & Fris}yt Night client

l
S i
A k]_

services N Qb
Client Feedback

784

lients had a i
Cw s had an Clients had
A “improved a Key |
bili v _ /
avility o metric v their
aAccess

I l 'F@ . /

Services.



(et Set for Work (GSW]

The < program provides young people
a9ed 15 — 19 vears who are disevgaged from education and
employment, with support, accredited +raining and
employability skills throngh Skilling Queenslanders for
Work,

Youth Cownector

Shawvon

The ~works alovgside Laurel Place, a sexual assaunlt service. The Mouth
Conviector conmects children and young people to counseling throuah: building a relationship;
building trust and enabling access to a commsellor by supporting the counsellor with the

young person and their journey through counseling,

Funded by

Queensland
Government

54



Get Set for Work

Youth Connector

25T W supported 19 clients through one program this year. COVID nterrupted the program
after Unristmas and some oung people continued independent learving while others received virtual
or one on ove support. The program fully re-commenced in April 2022 and © students completed

the full course, quite an achievement v such a disrupted year.

Target vs Actual Hours

Target 2604

Actual 2516 1® out of 1B participants
enrolled in @SFW this
reporting period.

0 1000 2000 2000 4000

we would like to acknowledge Rosemary who was with Get Set for work
FM+WO%amA%rﬁm+PmmumeMCTCW&MWP%MMNZDZOMa
related program, and ceased due o the first COVID restrictions.

. Courses over the next +wo vears were affected by government
restrictions, COVID related illness, and ripple effects including reduced
transport and options. Rosemary worked flexibly and creatively over this
period to provide qoung people (many isolated and disconmected) education

and support,

v
O Referrals are from wmultiple sources and due

r

to the young person having barriers +o

A
) access comnselling; physical barriers such as
[ -

Number of Children "GU transport, or social barriers such as trust
and Young People wio
accessed tihe program.

Q of these children &

R

or commumity perceptions of counselling,.

Completion Outcomes

10

8
6
2 L
0

Completed Found Further
Course  Employment Training

»

Moved out Returned to
of Area School

Counselling Engagement

\oung) people were v W_] n_‘
el Gender Female Male m Engaged = Not Engaged

Safety.

91%

Youth
Connector
clients evgaged
n Counselling.

Nuwmber of students who completed
the course; & number of students
completed over 1/3 of modules.
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Next Step Plus

SUPPOrTs Youwy)
people aged between 15 and 2.5
years who are traunsitioning frowm the

care of Child Safety to independence.

PLUS

%



SUPPORTS PROVIDED 2021-2022

Active Engagement

Case Coordination

Cualtural & Personal Tdentity
Education & Traiving
Employment

Finawcial Resources

Health

Life Skills

Placements & Housing
Relationships & Convections

0 50 100 150 200 250 200 250 400

Next Step Plus is a Queensland initiative that provides a support system for
young people aged 15-25 who are travsitioning from or have already left care; CTC
provides support for clients withiv the South Burnett regiow.

Next Step Plus has 22 phases Number of Total Hours of
of Care Tudividual Clients Support

o \loung) people who
are \n State
Care,

Transition
Phase

® \oung people who
have left State
Care,

Nuwmber of areas of
support,

Moung) people who
identified as Aboriginal
and/or Torres Strait
Tslander.

25 1 ‘
Beizane,
Fewmale Wale ‘O:V R
LA+

Total vumber of hours in
this reporting period.
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Recowect

-

Clinton and Damaris

Australian Government

WMuraon/Cnerbourg Fecommect is a
community based early intervention
program for youma people 12 to 1% vears
who are connected +o Cherboura,

Reconnect provides ndividual case
management as well as program support
to prevent homelessuess by intervening
early with families and young people to
stabilise and improve their housing
situation and improve their level of
evgagement with family, education,
traivivg, employment and their local
community.

98



Lecomest supported

| 4,3

1 { V. - Number of ndividual client support
b o GeR . i sessions provided.

young people n the 2021-2022
reportivg period. Mawny of these

sessions are individual with some D £ ]
o A Average of 7.5 sessions per
group activities beivg held. .

(%3 young) people engaged in youth led family focused support experienced
secondary nomelessness. @ 7 jof clients remained positively connected with
their family or kin throughout this process.

In some cases, there was limited contact with biological parents however a
strong kin network was developed with grandparents, uicles and annties.

management and engagement in community activities and
programs. All young people linked with Reconnect are

supported through an ndividual support plan.
Conunsnity Eonnections

Participants of the Father and Son WMewutorship
program’ attended a Paintball trip in this financial
vyear. The goal of this mewntorship program is +o
encourage other young adults over the age of 1% or
fathers/uncles to work with oung people amongst
their family and be a voice to Say Evough is
Enough, Vielence is not in our culture’,

"Role modely to (eard the way to a better
tomorrow”
Programs, events and activities continued to be
delivered i line with COVIP restrictions i this
reporting period.

Trouneh Foothuall

L4

Cherbourg Family Fun

Pomestic Violevce

Awareness Colonr Run

Pay

’ |

Sehool Holiday Father & Son
Activities WMewtorship Program
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First Start

The I

Faith Jolm and Ayava Lateesha
Certificate TIT Community Services  Certificate TIT Community Services Certificate TIT Business Adwin
Youth & Fawmily Services Youth & Fawmily Services - Cowmections Corporate Services

[
[ This year uvits were swapped to nclude Provide First Aid and Work with people experievcivg or
. Certificate TTT at risk of homelessness; this change supported contact with young people experiencing
&vnvnuvnh{ Services

homelessness. Traivees completed traiving in TCT and Three Pillars; the tools learwt will assist
07 s " i

them i their interactions with vuluerable young people and can be transferred v the Youth
® Work [ Residential fields.

Queensland
Government

“Program aives trainees the opportunity +o traiv while on the job.
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Safer Communities

Australian Government

mmumities aims to reduce youth
disevganement, crime, and anti-social behaviour v
the South Burvett. A dedicated Program Officer
and Mouth Worker orgavise, promote and engage
community partuers to deliver targeted courses,
activities and outreach services to at risk young
people aged between 12 and 24 years of age.

we aim for youg people to deepen their
convection to the community and be able to
change their story from their best memories
revolving around offending or awtisocial
behaviour, to the time they found their new
passion or interest at a Safer Commumities
event.

Funding for 1his program commenced in April 2022,
staftf commenced in June 2022.
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Safe Haven Community Patrol

| Patrol delivers a nighttime patrol that keeps children and young
people wandering the streets in Cherbourg safe at vight.

The Safe Haven patrol operates each week from Wedvesday to Saturday vights,

;.~«Lﬁx‘.&rc. ;

Kewny & Luella

Melissa Willie

Queensland
62

Government



the safety and wellbeing of oung people found
walking the streets of Cherbourg at vight.

ﬁ; Safe Haven Community Patrol provides a
“ 9 prevewtion and intervention service addressing

2

Communitg Events

The patrol team provided transport and attended
various events ran oy Aboriginal Controlled
Oraanisations +o support oung people and families
n the Cherbourg Community.

*  Family Movie Night.
*  Cherbourg Country Community Gospel Concert,
«  Coordinated and provided Emergency Relief items Total nvamber of support
+o families i isolation with COVID-14. hours completed by Patrol this
financial year.,

!

e, TIPS Tuformatiov, advice and referrals
&X ~ &L .
TP  were provided on ) 7 occasions

during the 2021-202.2 financial
vear,

Safe Haven Community Patrol
supported U0 children through

transport to return to their
residewces.

ASSISTANCE

€3



Student Welfare Workers

Student Welbare Workers provide students with social and emotional support by engagivg
students in school activities. The student welfare workers ruv the school breakfast club

ensurivg children have the best start to their day and vo ove starts the day without

breakfast.

alhe ¢
peac 0

Deb T Allison Laura P Sue B Tavnisha

Cherbourg State Goomeri State Kingarey State Nanange State Taabinga State
Schoel School School School Sehool

Qum:l

Government

€4



Y -
support studeuts through programs or direct contribution within the formal S [’E '..',\ 3] setting across

Sourthh Burnett Schools. A total of hours of support was provided in the 2021-202.2 finaucial year.

Hours of Support at+ Each School

Taabinga State
School

344

Cherbourg State
Scheol

€44

@Goowmeri State
School

€79

Kingaroy State
School

N

Overview of Tu-School Programs

Nanango State
School

328

Breaky Matters -> Monday, Wednesday
and Friday morvings. Tn m
addition, fruit caps are e g
made aud handed out during “wé
break times.

Lunchtime Activities have focused on:
Australia Pay
Cooking)
Harmony Day
Anzac Day
Parent’'s Day
Dolly's Pay
NAIDPOC week
Halloweewn and
Christmas.

ZO1ES of Regulation -> Support
students to learn skills to regulate

their emotions and actions, @ @ O \® &
with a goal of ncreased ﬁ V}?’?? ?/
control and problem-solving abilities.

Body Bright -> Strength-based

program that promotes healthy body
attitudes and behaviours.

Highway Heroes -> Carriculum based

tool for self-management & building
resilieuce at howme, in the classroom &
playgrounnd.

Lunch Time Program -> Calm space for

activities and games at 157 and 214
break.

Respectful Relationships -> Swmall

group work with Prep-Year @
Students. The program focuses on
emotional regulation,
friewdships, accepting ©)
differences and
conflict resolution.
Kids Club -> Programs run durivg
15t and 2 break.

Resilience Program ->
Tudividualised support for Year 5
and @ Students. ITf additional
support is required students are
referred onto the school Guidance
Officer.

Tu-class support that is Teacher directed wmay include:
Assisting students with educational engagement via the provision of learving support aud relational strategies.
Peliver an ndividual or small group socio-emotional learning carriculum using resources from the Zowes of
Reaulation, Highway Heroes & Body Bright programs.
Provide student supports as ueeded, such as emotional regulation or mediation.

€5



VYouth Support Coordivator

The Youd o rdinator offers
support o high school students +o
overcome barriers in order +o remain in

and succeed i the school environment.

\ Narraman \
State

\Sol/lool \ w




Lloyd provided support to

young people through the
NSC and Student wWelfare
programs in = South
Burnett Schools the 2021-

2022 Financial Year.
Y@®UIH
ENCACEM

il 6 o

waeyr
conflict Wi reaoners: ) 0)
Y conflict,

foamit

WA emnent, |

. ) S\lls, ‘F\V\&V\O\ﬂ\\
lation;

P\/'O\[\d‘e one-0

of 155U,

\fc\wr‘\ovxs\/\"\?sl "
o, CAV
Jiffrenties, cuspens\ oW

\ngn
+, Wmenta

aV\CG/
nootrend

Lon 1551ES! ne A
exelns\ | heatth an

Fronsition suppol \
g pelnavion’ referrats:

Youth Support
— Coordinator

Kingarey State
High Sehool

391 Howrd

Mouth Support Student welfare
Coordinator Program

Nanango State Yarraman State
High School School

7380 Hours

392 Howun

Client Gevder \
Other | 2 /'72

WMale I 124 of Students
identified as
Fewmale NN 47 ATST.

0 50 100 150

) The Rock and Water Program was delivered +o Mear 7 students
at Nanango and Yarraman, and some assistance provided in

supporting various school excursions.
=9 @ ¢
(4%
© .

The following comments from a Year 11 student, supported for the past 18
months captures the siguificant impact the presence can have in a school;
"Lloyd is a very supportive and kind person, that is a great help to me. He has
consistently been there when assistance is needed, whether it is simple
necessities needed for school or mental health support. Lloyd always checks up
on me and | feel | can talk without judgment. | strongly feel he is an
important member of this school" - Student

€7



Malcolm’s Youth Hostel

on v a youth
hostel based in Kingaroy for young people
aged 16 — 25 ears who are experiencing
howmelessness. Supports include skill
development, case management and
strategies to transition into safe stable

accommodation.

Sort s for voung people who are
homeless or at risk of homelessness, vot
living in +he vouth hostel supported +o have

safe and sustainable accommodation.

Towm

Rober+

Funded by

Queensland
Government

€3



o Walcolm's Youth Hostel is funded +o provide accommodation for &

e)

<L

young people but has capacity for €.

WMobile Support focuses on young people in the community who veed

T help getting or sustaining safe and stable accommodation

Program Engagement

2P0

1 SUPPOIET Perio.

0

AT

327 of clievts engaged
. 2 support periods.

4

67 of clients enganed i
. 2 support periods. ,

40%
35%
30%
25%
20%
15%%
10%%

5%

0%

AGE OF CLIENTS

K

1517 Mears

2%
- 242
||
1614 Vears 20-24 Years

Total number of support
periods.

Number of

Accommodation supports.

Number of mobile
supports.

584

Total number of
accommodation days provided,
with an average of 5.96
clients in beds per vight,

Average length of
stay 66 days.

A0Z of clients accessed
the Hostel more +hau
once during the 2021-

2022 finaucial year.

€9



Residential Services [Resi]

24 hour/[F day per week residential
care and support in the South Burnett for up +o
2-4 young people, aned from 12 to 1% years who
have complex veeds. Youmaer children will be
considered after consultation with Child Safety
and Foster Care agencies +o be sure all avennes

have been exnansted.

Tewmporary

2.4 hour[7F days per week residential facilities

across e Sounth Burnett +o meet the additional

A _ _ Letitia and Sarah
needs of Child Safety and from time to time +o

provide residewtial support for children who have

Funded b‘,rc

omplex needs.

Government



CTC Residential Services has had a vear of consolidation having supported 5 houses throughout this reporting
period. A number of these houses have been purchased by CTC as an investment in the service to continue to
support local oung people. Residential services cowtinued to provide support to Foster Carers, Schools and Child
Safety through Shert Term Respite, Tudividual Client Support [TCS) and supporting Family Contact.

e Number of
3 children aged 17
years supported in
24/7F houses.

Travsition |
NDIS House

FIAR Hillsdale Koolkunma Ohana

e Number of young

4’ people supported
through Family
Based Placements,

Twdividual goals achieved by young people in
this reporting period:

Employment

Volunteering

Sport Participation

Learver Driver Licence

IVMPFQV?J ‘E&iu‘tmﬂ{m Goals - Total wumber of families Total vamber of young people who
Travsitionivg into independent living supported through Family were supported through
Other voung people were also able to Contact residential houses and individual
return to family or family-based client support.
placements. e —

o

L U U U U U N




Residential Services [Resi]

—

Total vamber of staff

employed in Residential

Services on 20 Juwe
2022.

Ashleigh

Cameron Charlie




Residential Services [Resi]

Johawua Jolhvny




Residential Services [Resi

Waud Wichelle




Contact Us

Al

Conmections Youth & Family Service Murgon
25 Lamb St, Murgon QLD 4605

PO Box 490, Kingarey QLD 4610

Phove: (07) 4164 5440

Email: conmectionsdsbete.com.an

Corporate Services

@ Cornish Street, Kingaroy QLD 4610
PO Box 490, Kingarey QLD 4610
Phove: (07) 4162 4000

Ewmail: infodsbete.com.an

2.0-2.4 WMackenzie Street, Wondal QLD 4606
PO Box 290, Wondai QLD 4606

Phone: (0F) 4109 0557

Ewmail: partunerssbete.com.an

0 D South Burvet+ CTC Iue

We are always optimistic about the potential for many more opportunities and activities
that will contribute to the furthering of our Vision and Wission in the coming years. All
suggestions are most welcome. Please feel free to contact our CEO or visit the Feedvack
section of our website if you have any ideas you would like +o share or discuss.

PDisability Services

Shed 2, ¢ Cornish Street, Kingaroy QLD 4610
PO Box 4490, Kingaroy QLD 4610

Phone: (07F) 4162 A0

Email: crosbadsbete.com.aun

The Qumuut Place

22 (Gore Street, Muraon QLD 4605

PO Box 490, Kingaroy QLD 4610

Phove: (07) 4163 1952

Wobile: 0400 2.7 721 or D424 27 70D
Email: guimnutDsbete.com.an

Youth & Family Services Kingaroy
Kingaroy Youth/Skate Park

Somerset Street, Kingaroy QLD 4610
PO Box 490, Kingaroy QLD 4610
Phove: (07) 62 770D

Email: youthDskete.com.aun

@ https://sbete.coman/

I@l D southburnett_cte


mailto:stacey@sbctc.com.au
mailto:crosb@sbctc.com.au
mailto:info@sbctc.com.au
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